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The performance efficiency of drivers in municipalities is greatly affected by the
working conditions in which they work, as these conditions play a vital role in
determining the level of safety and the quality of the service provided. These
conditions include factors related to the vehicles used, such as their technical
condition and suitability for different tasks, as well as environmental conditions
such as road conditions and climate, which directly affect the ability of drivers to
perform their tasks efficiently. Moreover, the availability of continuous training and
safety instructions enhances the ability of drivers to deal with emergency
situations and potential risks, which contributes to improving the level of
performance and reducing accidents and problems that may arise during work.
Hence, it becomes necessary for working conditions to be appropriate and safe,
and to receive the necessary support to ensure the effective and sustainable

performance of drivers in municipalities.
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